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o . z
Instructional / Safety information @
g
F
Instructional icons _
[
|\, Warning Situations that could cause injury to yourself or others. u
a
! Caution  Situations that could cause damage to your device or other equipment.
i
% Notice  Notes, usage tips, or additional information. 2
b
o
w

Battery

&

| Use only Thuraya-approved chargers, batteries, and cables. Unapproved chargers or cables can cause the battery
¢ ) toexplode or damage the device.

| ) Connecting the charger improperly may cause serious damage to the device. Any damage caused by misuse is not =
2/ covered by the warranty.
g
SIM §
| Use caution not to lose or let others use the SIM. Thuraya is not responsible for any damages or inconveniences -
=) caused by lost or stolen SIM. =
! If the SIM is not fixed firmly into the tray, the SIM card may leave or fall out of the tray. E
2

Instructional / Safet







C cation / Compliance / Warranty

SAR Information

Your wireless Thuraya XT-PRO phone is a radio transmitter and receiver.
Itis designed and manufactured not to exceed the limits for exposure to
radio frequency (RF) recommended by international guidelines (ICNIRP).
These limits are part of comprehensive guidelines and establish permitted
levels of RF energy for the general population. The guidelines include

a substantial safety margin designed to assure the safety of all persons,
regardless of age and health. The exposure guidelines for mobile devices
employ a unit of measurement known as the Specific Absorption Rate or
SAR. The SAR limit stated in the ICNIRP guidelines is 2.0 watts/kilogram (W/
kg) averaged over ten grams of tissue. Tests for SAR are conducted using
standard operating positions with the device transmitting at its highest
certified power level in all tested frequency bands. The actual SAR level

of an operating device can be below the maximum value because the
device is designed to use only the power required to reach the network.
That amount changes depending on a number of factors such as how
close you are to a network base station. The highest SAR value under the
ICNIRP guidelines for use of the device at the ear and body value is 0.770W/
kg and 0.991W/kg. Use of device accessories and enhancements may
result in different SAR values. SAR values may vary depending on national
reporting and testing requirements and the network band. Additional SAR
information may be provided under product information at www.apsi.
co.kr. Although notintended to support operations when body-worn (in
this position the phone cannot properly receive and transmit the satellite
signal therefore in this mode of operation is not practical) the use of body-
worn accessories is limited to belt-clips, holsters, or similar accessories that
have no metallic component in the assembly and which provide at least
0.5cm separation between the device, including its antenna, and your body.

Certification/Compliance/Warranty

FCC Compliance

Your mobile device is also designed to meet the requirements for
exposure to radio waves established by the Federal Communications
Commission (USA) and Industry Canada. These requirements set a SAR
limit of 1.6W/kg averaged over one gram of tissue and the Thuraya
XT-PRO complies with these requirements. Although not intended

to support operations when body-worn (in this position the phone
cannot properly receive and transmit the satellite signal therefore in this
mode of operation is not practical) the use of body-worn accessories is
limited to belt-clips, holsters, or similar accessories that have no metallic
component in the assembly and which provide at least 1cm separation
between the device, including its antenna, and your body. It is not
possible to acquire an FCC ID because of existing FCC regulation 25.129
(d), but the product has passed all FCC standard tests. XT-PRO also
complies with FCC SAR standards. The SAR value (head) of the
Thuraya XT-PRO is 1.14 W/kg.

0 Caution

This equipment generates or uses radio frequency energy.
Changes or modifications to this equipment may cause harmful
interference unless the modifications are expressly approved
in the instruction manual.The user could lose the authority
to operate this equipment if an unauthorized change or
modification is made.

. s B3 TR Pyowt  PT IT & FR &) ES DE Bl % EN




Certification / Compliance / Warranty

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

0 Note A

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for

help.
" J

Certification/Compliance/Warranty

RoHS Compliance

This product is in compliance with EU RoHS Directives and manufactured
using lead-free solder paste and parts.

LIMITED WARRANTY

This Limited Warranty is provided to the original end-user purchaser
(the ‘Buyer’) of any new Thuraya XT-PRO Satellite Handheld Phone.
This Limited Warranty is non-transferable.

Warranty Coverage and Service

Thuraya warrants all new Thuraya XT-PRO Satellite Handheld Phones
(the ‘Product’) under normal use and wear to be free from defects
in material and workmanship for a period of one (1) year from the
date of purchase by the original Buyer (the ‘Warranty Period’).

If, under normal use and wear, the Product becomes defective in
materials or workmanship and is returned at Buyer’s expense to a
Thuraya Authorized Service Center during the Warranty Period, the
Product will be repaired or replaced, at Thuraya’ sole and exclusive
option, and at no charge to Buyer. Buyer will be required to provide
reasonable proof of date of purchase. Reconditioned replacement
components, parts, units or materials may be used if the Product is
repaired or replaced. Costs incurred in the removal, de-installation
or reinstallation of the Product are not covered.
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F
THIS LIMITED WARRANTY DOES NOT COVER AND THURAYA WILL manufactured or provided by Thuraya
NOT BE RESPONSIBLE FOR THE FOLLOWING: e payments for labor or service to representatives or service @
This Limited Warranty will be void in its entirety if the Product is centers not authorized by Thuraya.
serviced by anyone other than Thuraya or a Thuraya Authorized This limi . '-éJ
Service Centre. Buyer’s sole and exclusive remedy shall be the repair 'S, |m|Fed Warranty of the Product does ngt cover.the operation,
or replacement of the defective product, as specifically described avalléb'hty’ coverage, range or grade of service provided by the (%]
above. Thuraya neither assumes nor authorizes any Authorized satellite systems. &
Service Centre or any other person or entity to assume any other N
f:::ﬁzgown;!::;hty beyond that which is provided for in this Limitation of Liabi ity b
i

This Limited Warranty is conditioned upon proper use of the
Product and does not cover the following:

products or accessory equipment not manufactured or provided
by Thuraya

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES,
WHETHER EXPRESSED, IMPLIED OR STATUTORY, INCLUDING,
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

&

/ ) ) THURAYA SHALL NOT BE LIABLE FOR DAMAGES IN EXCESSOF THE | &=
o failures or defects caused by misuse, abuse, accident, PURCHASE PRICE OF THE PRODUCT, LESS REASONABLE AMOUNT
alteration, dampness, sand, unusual physical, electrical or FOR USE AND WEAR, OR FOR ANY INCIDENTAL, SPECIAL, PUNITIVE
electromechanical stress or neglect OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER,
e unauthorized installation, removal or repair OR FOR ANY DELAYS, LOSS OF USE, TIME, PROFITS, REVENUE OR H
o failure to follow instructions SAVINGS, ANY COMMERCIAL LOSS, INCONVENIENCE, MILEAGE, &
o fire, flood or other nature caused accidents DAMAGE TO BUYER'S OR TO OTHER PERSON'S VEHICLE OR ANY o
o <nillsof food or liquids: moisture OTHER PROPERTY, ARISING FROM THE USE OR INABILITY TO USE =
P quics: THE PRODUCT, OR OTHERWISE FOR ANY FAILURE TO PERFORM. P
e normal wear and tear =
e scratches, dents and cosmetic damage All liability and obligations of Thuraya under this Limited Warranty =
e improper installation, maintenance or improper storage shall terminate upon the expiration of the applicable Warranty 2
o operation or repair; performance of the Product when used Period provided herein. This Limited Warranty sets forth the entire

in combination with other products or equipment not

responsibility of Thuraya with respect to the Product. There are

Limitation of Li




no other liabilities of Thuraya arising from the sale of the Product
whether based on warranty, contract, negligence or other theories
of liability. No employee, agent, dealer, representative, distributor,
service partner or reseller is authorized to modify or extend this
Limited Warranty or to make binding representations, whether

in advertising, presentations or otherwise, in the name and/or on
behalf of Thuraya regarding the Product or this Limited Warranty.
In no event shall Thuraya liability exceed the cost of correcting
defects as provided herein.

This Limited Warranty gives specific legal rights to Buyer, and Buyer
also may have other rights which may vary from jurisdiction to
jurisdiction, as this Limited Warranty does not affect the Buyer's
legal rights under the relevant applicable national laws in respect of
the sale of consumer goods or the Buyer’s rights vis-a-vis the retail
seller/dealer of the Product.

Asia Pacific Satellite Inc. (APSI), a company duly incorporated and
validly existing under the laws of South Korea, hereby declares
that the Product is in compliance with the essential requirements
and other relevant provisions of Directive 2014/53/EC, Directive
2013/35/EC, Directive 2014/30/EU and EU RoHS Directives, as well
as any other applicable requlations, including but not limited to
those related to (i) telecommunications terminal equipment; (ii) use
of hazardous substances in electrical and electronic equipment;
and (jii) safety requirements in respect of electromagnetic fields
which are in force in the countries listed in the Appendix A of the
warranty service program for the Product at the moment this
Limited Warranty is issued. In addition, the Product complies with

international standards and specifications (among others, the CE
marking and the ITU GMPCS MoU mark).

The crossed-out wheeled bin means that within the
European Union the product must be taken to separate
collection at the product end-of-life. Do not dispose of
E these products as unsorted municipal waste.
]

THURAYA trademark is the sole and exclusive property of Thuraya
Telecommunications Company.

Copyright © 2023 Thuraya Telecommunications Company. All rights
reserved.

This manual is published by Thuraya Telecommunications Company
without any warranty. Thuraya Telecommunications Company
reserves the right to make changes and improvements to any of the
products described in this manual without prior notice.

No reproduction in whole or in part allowed without Thuraya's prior
written approval.

If any part of this Limited Warranty is held to be illegal or
unenforceable, such partial illegality or unenforceability shall not
affect the enforceability of the remainder of the limited warranty.

Printed in South Korea.

Rev.1.
@16 bioor, 2-Dong 98, GasanDigital 2-Ro,

G'APSI GuemCheon-Gu, Seoul
South Korea.

Limitation of Liability
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Thuraya Coverage Map

This map depicts Thuraya’s expectations of coverage, but does not
represent a guarantee of service. The availability of service at the
edge of coverage areas fluctuates depending on various conditions.
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